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GOVERNMENT DEPARTMENTS AND AGENCIES — LANGUAGE SERVICES POLICY 

6477. Mr J.N. Hyde to the Minister for Sport and Recreation; Racing and Gaming 

In relation to the Western Australian Languages Services Policy, launched by Premier Colin Barnett in 2008, 
which states that Government agencies are required to have policies for funding and delivering translating and 
interpreting services that take account of relevant Government policy, legal circumstances and the needs of 
potential and current clients, I ask: 

(a) what policies in each agency in the Minister’s departments have been implemented, and when; 

(b) what funding and expenditure has been incurred since 2008 on translation and interpreting services by 
which agencies and to whom was the funding paid; 

(c) can the Minister please table all policies which have been produced and are readily available to agency 
staff and clients; and 

(d) in each agency, can the Minister please list which situations have been identified where interpreters and 
translators must, should or may be used? 

Mr T.K. WALDRON replied: 

DEPARTMENT OF SPORT AND RECREATION 

(a) A Language Services Policy which was introduced in February 2003 and last reviewed in January 2011. 

(b) Language and interpreting services are financed from a generic budget line for professional services. 
The department has spent $3,555 on language services since 2008. 

(c) DSR policies are maintained on the departments Intranet. A policy statement extract is attached. 

(d) Wherever an interpreter or person with specific communications skills would be required, including but 
not limited to: 

(i) Where English is not the first language spoken; 

(ii) Where a client cannot satisfactorily communicate in English; 

(iii) Where a client suffers from any form of communication impairment that requires language 
services or other supports. 

VENUESWEST 

(a) A draft policy has been developed and is yet to be endorsed by the organisation 

(b) Nil 

(c) Pending endorsement, the policy will be available to staff and the public early 2012 

(d) The draft policy is consistent with the Minimum Standards for Using Interpreting and Translation 
Services as provided for in the WA Language Services Policy (2008:9) That is: 

Western Australians who are unable to communicate through spoken or written English are provided 
with professional level interpreters and translators in their preferred language where they: 
· need to be informed of their legal rights and obligations; 
· need to give informed consent; 
· are required to enter into a legally binding contract or agreement with the State and are not required 
to engage their own interpreter or translator; 
· require essential information to fully participate in decisions or proceedings relating to their rights, 
health and safety; or 
· require essential information to protect their rights, health and safety. 

DEPARTMENT OF LIQUOR, RACING AND GAMING 

(a) Language Services Policy: was implemented in July 2009. 

(b) 
Year Cost Recipient 
2008 Nil  
2009 Nil  
2010 $23.10 Translating and Interpreting Service 
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2011 $48.84 Translating and Interpreting Service 

(c) See attached. [See paper 4253.] 

(d) The Department’s Language Services Policy directs staff to use the questionnaires in Appendix 1 of the 
State Government’s Western Australian Language Services Policy 2008 to assist in determining 
whether an interpreter is required for migrant or Aboriginal languages.  

More specifically, the Department’s policy identifies situations where interpreters and translators must, 
should or may be used. In summary: 

• A telephone interpreting service may be used in emergency situations when immediate assistance is 
required. This service is not to be used for interviews of a sensitive or complex nature.  

• An on-site interpreter should generally be used in situations where complex, sensitive or lengthy 
matters need to be discussed. 

• If an Auslan interpreter is required for a face-to-face meeting with a client, the Deaf Interpreting 
Service of the WA Deaf Society is contacted to arrange an Auslan interpreter. 

• The National Relay Service must be used when dealing with members of the public who are deaf or 
have a hearing or speech impairment. 

• The Department’s publications may be made available in alternative formats or languages upon 
request from members of the public. 

Information regarding these services is published on the Department’s website: www.rgl.wa.gov.au 
 


